
Matter of Concern

Matter lodged with EA
(Send to integrity@equestrian.org.au)

Matter lodged with Branch
(Should be sent directly to EA 
Integrity@equestrian.org.au)

Matter lodged with Club
(Should be sent directly to EA 
Integrity@equestrian.org.au)

Matter Assessed by EA Integrity / Triaged

Matter Covered under the National 
Integrity Framework (NIF)

Follow NIF Process

*Relevant level is where the incident occurs. At Club, State or National Level. 

Equestrian Australia 
Managed Process

Information Assessed
(refer clause 4)

Investigation conducted if required
(refer clause 4.2)

UnsubstantiatedNeither Sub or Unsub

No Further Action

Disciplinary Action
(refer clause 5)

Provisional Action
(refer clause 4.6)

Warning Procedure Breach Offer

Dispute Breach Offer

Alt Disp Res

Internal Tribunal

Accept Breach Offer

Refer State/Club matter 
to NST

 (EA consent required eligible)

Refer EA matter to NST 
(if eligible)

Finalisation – Notification of Outcome – Sanction Implemented (if applicable)

Internal Appeals 
Tribunal

Refer State/Club matter 
to NST

 (EA consent required eligible)

Refer EA matter to NST 
Appeal

(if eligible)

Conduct and Disciplinary Policy
Submit completed ‘Complaints Form’

(Refer to clause 3)

Personal Grievance
managed at relevant level*

Follow Personal Grievance Process

Potential Breach of EA Policy
(managed at relevant level*)

Protected Disclosure
Follow Whistleblower Policy

Transfer to Relevant 
Level (refer clause3.4)

Accept Provisional 
Action

Seek Review of 
Provisional Action

External Referral

Conduct and Disciplinary Policy
A complainant may withdraw their complaint at any time before a finding under clause 5.1.

Substantiated

NST Mediation/
Conciliation/Case 

Appraisal (if eligible)

Int/Ext Mediation/
Conciliation

Resolution No Resolution

Expedited Hearing
(refer clause 6)

Refer Back to Clause 5

Conduct and Discipline 
Policy Process
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